
My Contingency Plan or Plan B 

Problem/ 
Situation  

I will call 
_____ to 
get this 
resolved. 

If this problem causes 
me to miss Class 
Connect live sessions 
or be unable to 
complete assignments 
I will ask my Learning 
Coach to  

I will contact my 
teachers by phone or 
kmail so they are 
aware of the problem. 

I will do the following to get 
my school work done… 

I need _____ to help me get my work done. 

Power Outage Power 
Company 
#: 

Send a kmail to the 
Attendance Office  
(Copy the family coach 
if assigned).  
 
*Include the K12 
ticket number for 
computer, course or 
Class Connect access 
issues.  

Family Coach name & 
phone (if assigned): 
 
 
 
 
Teacher names and 
phones:  

Go to _________________ 
______________________ 
where they have power. 

an alternate power source  

Internet Down ISP #: Go to _________________ 
______________________ 
where they have Internet I 
can use for free. 

a back up Internet source 

Computer 
Problems  

Tech 
Support: 
1-866-
512-2273 

Go to _________________ 
______________________ 
where I can use a backup 
computer for free. 

a backup computer 

Course or Class 
Connect Access 
Problems  

Tech 
Support: 
1-866-
512-2273 

Talk to my teachers about a 
catch up plan if I cannot get 
my work done before the 
due dates. 

proper communication w/ my LC and 
teachers 

Family 
Emergency  

N/A Talk to my teachers about a 
catch up plan if I cannot get 
my work done before the 
due dates. 

proper communication w/ my LC and 
teachers 
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